
Medication Ordering Process 

15/11/25 onwards

Repeat Medication 
Requests 

(Medication you 
regularly order)

NHS App, or 

Patient Online Access

Complete and post right hand side of prescription in 
to prescription box at Newport or Muxton surgery

New, Acute or Past Medication 
Requests 

New - a medication you have not 
received before


Acute - medication that has 
been prescribed recently for a 

limited duration


Past - medication you may use 
infrequently, not on your repeat 

list, or last ordered over 12 
months ago

Complete an online triage form 

www.lindenhallsurgery.co.uk 

If you are unable to complete an online triage form 
please complete a paper form at reception

To help us effectively manage prescription requests please note: 

- We do not accept telephone or email requests for medication

- Order no more than 7 days in advance of your medication running out

- Allow 3 working days from ordering to collection of your prescription

http://www.lindenhallsurgery.co.uk

