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Welcome to Our First Newsletter
We’re pleased to introduce our new patient newsletter. Our aim is to keep you informed about your health, how to use our services, and what’s happening at the practice. We’ll be sharing helpful advice, updates, and local support information.
Seasonal Health: Managing Spring Allergies
Spring can bring symptoms like sneezing, itchy eyes, and a runny nose.
What you can do: 
· Check pollen forecasts and limit time outdoors on high-pollen days
· Keep windows closed in the early morning and evening
· Shower and change clothes after being outside
· Ask your pharmacist about antihistamines or nasal sprays
If your symptoms are severe or not improving, contact us for advice.
Retirement
As many of you may already be aware, Dr Lees is retiring at the end of April after being with the surgery since 2006. After years of tireless dedication, compassion, and care, her retirement marks not just the end of a career, but the celebration of a remarkable legacy. As a GP, Dr Lees has been far more than a doctor—she has been a reassuring presence, a trusted confidant, and a steady source of comfort to countless patients and families. Her kindness, patience, and unwavering commitment have made a lasting difference in so many lives. We are sure you will join us in wishing her well in her retirement and all her future adventures!
We are also saying farewell to Maz, who has been with the surgery for nearly 29 years! Many of you will remember her working within the Reception Team and over recent years has worked within administration and records. For many, she was the first point of contact and the friendly face that made all the difference. The surgery simply won’t be the same without you, Maz. As you step into this well-deserved retirement, we hope your days are filled with relaxation, happiness, and all the things you love most.
Practice Update
We are also saying farewell to Dr Williams, who is leaving us for pastures new. We welcome Dr Hyder to the team. 
After feedback from patients in our recent survey, we are expanding and using Muxton surgery to full capacity in the coming months, it is hoped this will help with parking at Newport. 
Repeat Prescriptions Reminder
Please allow at least 4-5 working days for repeat prescriptions.
Ways to order:
· NHS/Patient Access App
· Return the green repeat prescription slip to surgery
Did you know…
…all triage requests received by the surgery are reviewed by a duty doctor, who carefully assesses each patient’s needs to ensure they receive the most appropriate care.
…the practice currently has a list size of approx. 16,500 registered patients, enabling us to provide care to a large and diverse community.
…on average, each month, 182 appointments are missed (DNAs) at the practice. Last month missed appointments were:
GP 54	Nurse/HCA/GPA 117		ANP 5		Paramedic 6
Please do not miss your appointment. If you are unable to attend, always contact the surgery asap so your appointment can be offered to another patient who may need it. 
Vision Statement
We have a new Linden Hall vision statement! 
Our Vision
To be a forward thinking, digitally enabled GP practice delivering safe, responsive and high-quality care to our growing community in Newport (and surrounding areas).
Our Mission
At Linden Hall Surgery, we provide patient-centred primary care through a clinically led Total Triage system, ensuring every patient is assessed promptly and directed to the right clinician, at the right time.
We are committed to:
· Delivering safe, effective and compassionate care
· Supporting continuity and personalised treatment
· Improving access through smart use of technology
· Developing our workforce to meet the needs of our expanding population
· Using data, governance and continuous improvement to strengthen our services
· Working collaboratively across our branch site and local partners
ACCESSIBLE CARE.SMART SYSTEMS. A HEALTHIER COMMUNITY.


Thank you for being part of our practice.
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